Survey / questionnaire
[Organisation] · [Date]

About you
	☐  Under 18
	☐  35–54

	☐  18–34
	☐  55+


1. How often do you [ … ]?
	☐  Daily
	☐  Rarely

	☐  Weekly
	☐  Never

	☐  Monthly
	


2. How satisfied are you with [ … ]?
	Very dissatisfied
	Dissatisfied
	Neutral
	Satisfied
	Very satisfied

	
	
	
	
	


3. What matters most to you? (tick up to 3)
	☐  Price
	☐  Service

	☐  Quality
	☐  Choice

	☐  Speed
	☐  Other


4. Any other comments?
	







